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' Important Notice Regarding Your Cigna Insurance Coverage

(Please read carefully — this may affect your upcoming visits)
Dear Valued Patient,

After much consideration and debate, we want to inform you that effective March 1st, 2026, our
practice will no longer be an in-network provider with any Cigna healthcare plan.

We sincerely apologize for any inconvenience or disruption this change may cause. We truly
value the trust you’ve placed in us for your healthcare needs and want to be as transparent as

possible regarding your options moving forward.

After our termination date with Cigna, you are welcome to continue your care with us as a self-
pay patient. Patients who choose this option will receive our self-pay discount at the time of
service.

If you have any questions about this change, your coverage, or wish to discuss payment options,
please don’t hesitate to contact our office at (423) 929-7546. Our staff will be happy to assist
you.

We appreciate your understanding and the opportunity to continue serving you.

Warm regards,

Tri-Cities Skin & Cancer



